About Us >>>

Kootznoowoo, Inc. is focused on providing our
customers with exceptional service while maintaining
impeccable safety on every job site. We view our staff,
partners, and customers as a single team, with a focus
on communication and collaboration to achieve all
contract objectives.

Kootznoowoo is the corporation for the village of
Angoon in Southeast Alaska which has a population of
about 450 people. The majority of our shareholders are
Tlingit Indian and have strong family and cultural ties to
Angoon. Kootznoowoo was incorporated on November
9, 1973 and was named after Admiralty Island where
Angoon is located.

Unlike other for-profit corporations, shares in
Kootznoowoo cannot be bought, sold, or traded. Our
original 629 shareholders each received 100 shares of
stock after establishing their Alaska Native heritage and
lineage to Angoon. Today, the number of shareholders
has grown to 1,100.

Synpact is a dynamic provider of managed
communications and IT consulting services, based in
Southern California, with over 25 years of experience in
the industry. Synpact has established itself as a trusted
partner for businesses seeking to enhance their
technology infrastructure, streamline operations, and
increase overall efficiency. The company offers a
comprehensive suite of services, including managed IT
services, unified commmunications, access control, video
surveillance, and structured cabling.

Synpact's primary capabilities lie in its ability to deliver
enterprise-level IT solutions tailored to meet the specific
needs of its clients. With our Managed IT Services,
Synpact provides robust managed IT solutions designed
to reduce downtime, enhance productivity, and ensure
the seamless operation of business-critical systems.

Synpact's unified commmunications services integrate
voice, video, messaging, and data into a single,
streamlined platform, enabling more effective and
efficient coommunication across organizations. With our
Access Control and Video Surveillance services, we
enhance security and offer options of visual and verbal
interaction.

Synpact's comprehensive structured cabling services,
ensures reliable and high-performance network
infrastructure, essential for supporting data, voice, and
video services.
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Kootznoowoo Company Profile >>>

SYNP/N\CT

UIE: XQXMNDTKTDQ4 | CAGE: 02RD6

Established: 1973

Address: 8585 Old Dairy Road, Suite 201 Juneau, Alaska
99801

Operational Headquarters: Kootz Defense Campus, 2201
Buena Vista Drive, Suite 424, Albuguerque, NM 87106
Business Classifications & Size:

Alaska Native Corporation/Small Business

8(a) Pending

NAICS: 531390, 541330, 562910,

541512, 541511, 493110

Tax ID: 92-0045957

Company POC: Keith Greene, CEO/President

Contact: 907 790-2992 |
jgreene@kootznoowoo.com

Synpact Company Profile >>>

UIE: M6E9ZILD8RECG6 | CAGE: 02V57
Established: 2003

Address: 1212 S. Victory Blvd Burbank CA 91502
Business Size: Small Business

NAICS: 541690, 517810, 237130,
541512, 541513, 541519, 238210

Tax ID: 87-3653064

C10 Contractor’'s Number: 1100895
Duns: 035706810

Company POC: Jerry Hilecher, CEO

Contact: 818 779-3200 |

jhilecher@synpact.com




Primary Capabilities >>>

SYNP/N\CT

The company’s expertise spans across several core areas:

« Managed IT Services: Synpact provides robust managed IT solutions designed to reduce downtime, enhance productivity,
and ensure the seamless operation of business-critical systems.

Unified Communications: Synpact's unified communications services integrate voice, video, messaging, and data into a
single, streamlined platform, enabling more effective and efficient communication across organizations.

Access Control and Video Surveillance: To enhance security, Synpact offers advanced access control and video
surveillance systems that are scalable and customizable to fit various government environments.

Structured Cabling: Synpact provides structured cabling services to ensure reliable and high-performance network
infrastructure, which is essential for supporting data, voice, and video services.

With over 2,000 clients, Synpact is positioned as a leader in the managed Technology sector, with a proven track record of
delivering a leader in the managed IT and commmunications sector, with a proven track record of delivering comprehensive,
tailored solutions that help businesses thrive in a technology-driven world. By focusing on client needs, maintaining high
service standards, and with an eye toward the latest innovations, Synpact stands out as a capable and reliable partner for
organizations looking to optimize their IT infrastructure and enhance their operational efficiency.

Our Clients
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Here are just a couple of successful projects that exemplify merging multiple
technologies for our clients;

A large law firm with seven offices on the West Coast and over 300 attorneys;

Synpact integrated multiple technology platforms to bring added capabilities,
efficiency, performance, and significant cost savings for this client, which included.

¢ Upgrading their Voice system allows their offices to distribute calls between
locations and to specific employees. Complete cabling infrastructure with over
1,000 cable runs

e Door Access Control for entry security in critical areas

o Network Infrastructure upgrades with server conversion to the cloud

e Desktop support and setting up a ticketing system for their employees to track
help requests and offer specific Level of Service guarantees

¢ Vendor management of their key technologies

On another project in a low-income area, we took an apartment complex of
700 units.

¢ We have provided surveillance of the entire premises with notifications of any
intrusions based on the time of day and specific areas.

e Door Access and monitors for tenants

e Ran cabling to administration and other key areas

e Voice system throughout the property
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